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CUSTOMER DISCLOSURE STATEMENT 
 
 

THE KEYSTONE EQUITIES GROUP, L.P. PLANS TO QUICKLY RECOVER AND RESUME BUSINESS OPERATIONS AFTER A SIGNIFICANT 
BUSINESS DISRUPTION (SBD) AND RESPOND BY SAFEGUARDING OUR EMPLOYEES AND PROPERTY, MAKING A FINANCIAL AND 
OPERATIONAL ASSESSMENT, PROTECTING THE FIRM’S BOOKS AND RECORDS, AND ALLOWING OUR CUSTOMERS TO TRANSACT 
BUSINESS.  IN SHORT, OUR COMPANY’S BUSINESS CONTINUITY PLAN (BCP) IS DESIGNED TO PERMIT US TO RESUME OPERATIONS AS 
QUICKLY AS POSSIBLE, GIVEN THE SCOPE AND SEVERITY OF THE SBD.   
 
THE BCP ADDRESSES: DATA BACK UP AND RECOVERY; ALL MISSION CRITICAL SYSTEMS; FINANCIAL AND OPERATIONAL ASSESSMENTS; 
ALTERNATIVE COMMUNICATIONS WITH CUSTOMERS, EMPLOYEES, AND REGULATORS; ALTERNATE PHYSICAL LOCATION OF EMPLOYEES; 
CRITICAL SUPPLIER, CONTRACTOR, BANK AND COUNTER-PARTY IMPACT; REGULATORY REPORTING; AND ASSURING OUR CUSTOMERS 
PROMPT ACCESS TO THEIR FUNDS AND SECURITIES IF WE ARE UNABLE TO CONTINUE OUR BUSINESS.  
 
OUR CLEARING FIRM, PERSHING, BACKS UP OUR IMPORTANT RECORDS IN A GEOGRAPHICALLY SEPARATE AREA. WHILE EVERY EMERGENCY 
SITUATION POSES UNIQUE PROBLEMS BASED ON EXTERNAL FACTORS, SUCH AS TIME OF DAY AND THE SEVERITY OF THE DISRUPTION, WE HAVE BEEN 
ADVISED BY OUR CLEARING FIRM THAT ITS OBJECTIVE IS TO RESTORE ITS OWN OPERATIONS AND BE ABLE TO COMPLETE EXISTING TRANSACTIONS 
AND ACCEPT NEW TRANSACTIONS AND PAYMENTS WITHIN 4 HOURS WITH LESS THAN FIVE MINUTES OF DATA LOSS.  YOUR ORDERS AND REQUESTS 
FOR FUNDS AND SECURITIES COULD BE DELAYED DURING THIS PERIOD.   
 
THE PRODUCT SPONSOR OR ISSUER MAINTAINS ALL RECORDS RELATED TO YOUR INVESTMENTS AND ACCOUNT HOLDINGS AND BACKS UP IMPORTANT 
RECORDS IN ACCORDANCE WITH THEIR BUSINESS CONTINUITY PLAN. FOR MORE INFORMATION ON THEIR CONTINGENCY PLAN, PLEASE CONTACT THE 
SPONSOR OR ISSUER DIRECTLY AT THE TELEPHONE NUMBER PROVIDED ON YOUR STATEMENTS OR OFFERING DOCUMENTS OR THROUGH THEIR 
WEBSITE. 
 
SIGNIFICANT BUSINESS DISRUPTIONS: THE COMPANY’S PLAN TAKES INTO ACCOUNT TWO KINDS SIGNIFICANT BUSINESS DISRUPTIONS, INTERNAL 
AND EXTERNAL.  INTERNAL SBDS AFFECT ONLY THE COMPANY’S ABILITY TO COMMUNICATE AND DO BUSINESS, SUCH AS A FIRE OR LOSS ELECTRICAL 
POWER IN THE OFFICE OR BUILDING.   
 
EXTERNAL SBDS PREVENT THE OPERATION OF THE SECURITIES MARKETS OR A NUMBER OF FIRMS, SUCH AS A TERRORIST ATTACK, A NATURAL 
DISASTER, OR ANOTHER EVENT THAT CAUSES A WIDE-SCALE, REGIONAL DISRUPTION IN ESSENTIAL SERVICES. 
 
INTERNAL SBDS: IN THE EVENT OF A DISRUPTION IN THE COMPANY’S BUSINESS OPERATIONS DUE AN INTERNAL SBD, THE COMPANY WILL ATTEMPT 
TO CONTINUE TO CONDUCT BUSINESS AS USUAL BY UTILIZING ALTERNATIVE COMMUNICATION METHODS (IF AVAILABLE), SUCH AS THE INTERNET, 
CELL PHONES, ETC., OR BY MOVING ITS OPERATIONS TO AN ALTERNATIVE LOCATION.  
 
IF PERSONNEL OR OPERATIONS MUST BE MOVED TO AN ALTERNATE LOCATION, THE COMPANY ANTICIPATES THAT IT WILL RESUME REGULAR 
OPERATIONS WITH 4 HOURS WITH LESS THAN FIVE MINUTES OF DATA LOSS. 
 
EXTERNAL SBDS: IN THE EVENT OF A DISRUPTION IN THE COMPANY’S BUSINESS OPERATIONS DUE TO AN EXTERNAL SBD, THE COMPANY WILL 
ATTEMPT TO CONTINUE TO CONDUCT BUSINESS AS USUAL BY MOVING ITS OPERATIONS TO AN ALTERNATIVE LOCATION OUTSIDE THE EFFECTED AREA, 
IF POSSIBLE, OR BY PROVIDING CUSTOMERS WITH ALTERNATIVE COMMUNICATION ARRANGEMENTS, AS INDICATED BELOW, TO CONDUCT BUSINESS 
OR TO ACCESS THEIR FUNDS AND SECURITIES.  
 
THE COMPANY WILL ATTEMPT TO RESUME BUSINESS WITHIN 24 AND TO KEEP ITS CUSTOMERS INFORMED REGARDING RELEVANT EVENTS TO THE 
BEST OF ITS ABILITY BASED ON THE CIRCUMSTANCES.  
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IN ALL CASES, THE COMPANY WILL RESUME NORMAL BUSINESS OPERATIONS AS SOON AS IT IS ABLE TO DO SO, BASED ON THE TYPE AND THE EXTENT 
OF THE DISRUPTING EVENT. 
 
IF THE SIGNIFICANT BUSINESS DISRUPTION IS SO SEVERE THAT IT PREVENTS US FROM REMAINING IN BUSINESS, WE WILL ASSURE OUR CUSTOMER’S 
PROMPT ACCESS TO THEIR FUNDS AND SECURITIES.  
 
COMMUNICATIONS: IN THE EVENT YOU ARE UNABLE TO REACH THE COMPANY AT OUR MAIN NUMBER, PLEASE PROCEED AS FOLLOWS:    
 
1. CONTACT THE COMPANY AT THE FOLLOWING ALTERNATE TELEPHONE NUMBER:  (610) 992-0975. 
 
2. ACCESS THE COMPANY’S WEBSITE AT WWW.KEYSTONEEQUITIES.COM. 
 
3. CONTACT THE CLEARING FIRM DIRECTLY AT ONE OF THE FOLLOWING TELEPHONE NUMBERS TO PROCESS TRANSACTIONS OR FOR 

INFORMATION ON YOUR HOLDINGS:  (201) 413-3635. 
 
4. CONTACT THE PRODUCT SPONSOR DIRECTLY AT THE NUMBER LISTED ON YOUR MOST RECENT STATEMENT. 
 
5. CONTACT THE PRIVATE PLACEMENT ISSUER DIRECTLY AT THE NUMBER LISTED ON APPLICABLE OFFERING DOCUMENTS. 
 
6. ACCESS THE CLEARING FIRM, PRODUCT SPONSOR OR ISSUER WEBSITE FOR MORE INFORMATION ON CONTACTING THIS ENTITY AND THEIR 

BUSINESS CONTINUITY PLANS. THE WEBSITE ADDRESS CAN GENERALLY BE FOUND ON YOUR STATEMENT OR OFFERING DOCUMENTS.   
 
7. CONTACT THE NASD’S DISTRICT OFFICE AT THE FOLLOWING TELEPHONE NUMBER FOR MORE INFORMATION ON THE COMPANY’S STATUS 

AND ADDITIONAL INSTRUCTIONS:  (214) 665-1180. 
 
CONTACT INFORMATION: ANY QUESTIONS REGARDING THE COMPANY’S BUSINESS CONTINUITY PLANS SHOULD BE ADDRESSED TO: LORI POWELL, 
1003 EGYPT ROAD, OAKS, PA 19456-1155, (610) 415-6300. 


